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Traveller profile

The following details are required to enable HRG to provide immediate confirmations and advices in respect of your travel arrangements. Please be assured that this information is held in confidence on our computer reservation system. Please fill in this form and return it to us as soon as possible. The form contains two pages. If you have any questions, please contact us.  
	Personal information 

	 FORMCHECKBOX 
 New registration       FORMCHECKBOX 
 Update 
	Date: 05/06/2009 FORMTEXT 

02/11/2007

	 FORMCHECKBOX 
 Female    FORMCHECKBOX 
 Male

	Name (Last name, First name – spelling as in passport):
     
	Date of birth – YYYY-MM-DD:

     

	Company:

     
	Passport number:

     
	Country of issue:

     

	Department:

     
	Passport expiry date:

     
	Nationality:

     

	Business phone:

     
	Private phone:

     

	Business fax: 

     
	Mobile phone:

     

	Postal address (incl. post-code and city):

     
	Airport closest to home:

     

	Delivery address/Visiting address:

        
	Private address, street, zip code and town (for mail/taxi pick-up):

     

	E-mail address:

     
	Taxi address/Taxi-area:

     

	Please use the following card for identification for electronic tickets:

Card:      
Number:      

	Information to be displayed on every invoice

	Department:

     
	Employee number:

     

	Cost centre: 

     
	Project number: 

     

	Cost-centre details

 FORMCHECKBOX 
 Always the same number      
 FORMCHECKBOX 
 Will be given on every separate reservation

 FORMCHECKBOX 
 N/A
	Project number details

 FORMCHECKBOX 
 Always the same number      
 FORMCHECKBOX 
 Will be given on every separate reservation

 FORMCHECKBOX 
 N/A

	Recipient of electronic credit card receipts – please enter e-mail address: 

     

	Travel Booker:

     
	E-mail:

     
	Phone:

     

	Preferences Air 

	 FORMCHECKBOX 
 Window seat      FORMCHECKBOX 
 Aisle seat      FORMCHECKBOX 
 Special meal (e.g. vegetarian):       

 FORMCHECKBOX 
Other requests:      

	I hold the following VIP, Loyalty Cards, Frequent Flyer Card Memberships:

	Airline:
     
	Number:

     

	Airline:
     
	Number:

     

	Airline:

     
	Number:

     

	I hold the following travel cards, destination card etc:

	Airline/type of card:

     
	Card number:

     
	Destination:

     
	Expire date:

     

	Airline/type of card:

     
	Card number:

     
	Destination:

     
	Expire date:

     


	Preferences Car Rental

	 FORMCHECKBOX 
 Special requests:      
	Preferred car size:      

	I hold the following loyalty cards:

	Company:

     
	Number:

     

	Company:

     
	Number:

     


	Preferences Hotel

	 FORMCHECKBOX 
 Non-smoking    FORMCHECKBOX 
 Smoking  FORMCHECKBOX 
 Allergy room  FORMCHECKBOX 
 Other requests:      

	I hold the following loyalty cards:

	Hotel chain:

     
	Number:

     

	Hotel chain:

     
	Number:

     

	Hotel chain:

     
	Number:

     


	Preferences Rail

	 FORMCHECKBOX 
 Non-smoking    FORMCHECKBOX 
 Smoking  FORMCHECKBOX 
 1st Class Service  FORMCHECKBOX 
 2nd Class Service 

 FORMCHECKBOX 
 Other requests:      

	I hold the following travel cards/agreements

	Rail company:

     
	Card type:

     
	Card number/Agreement number:

     
	Expire date:

     


	Authorisation
	SOF: Signature on File

	I hereby authorise HRG to 

 FORMCHECKBOX 

use the following credit card as guarantee for my hotel and/or car reservations – the card has to be 

physically presented at the time of payment.

               FORMCHECKBOX 
       use the following credit card as form of identification when travelling on electronic tickets
               FORMCHECKBOX 
       charge my travel expenses and transaction/service fees  to the following credit card.
I am/we are aware that this authorisation is only valid until the credit card expires, and agree to keep the authorisation updated and to inform HRG of all changes.


Please note that in the event of guaranteed reservations, agents will inform you or your representative of cancellation policy at the time of booking. It is your responsibility to advise the cancellation or alteration of any arrangements, in time to avoid any penalties. HRG will not be held responsible for any charges caused by your failure to cancel arrangements as required.

	The authorisation is valid for:

	  FORMDROPDOWN 

	Number:      
	Expire date:      

	Date: 05/06/2009 FORMTEXT 

02/11/2007

............................................................................         .............................................................

Signature                                                                      In capital letters


If your company’s agreement with HRG includes a control of travel policy, this will always take precedence over your own preferences when making the reservation. 

	Please return the form by postal service or fax to:

HRG
Skjemaene skal i retur til: profiler.bergen@hrgworldwide.com eller til faks 55304799 eller vår post adresse: P.O.Box 1721 Nordnes, 5816 Bergen
     



HRG and their affiliates, subsidiaries and agents worldwide may collect, use, process and transfer your personal data among themselves for the purposes of managing and administering your travel needs and requirements. Such personal data may also be shared with other third parties (such as airline companies, reservation agencies, etc) which may need to have access to such data for the purpose of managing and administering those travel needs and requirements. 

HRG guarantees that it will uphold all the relevant laws concerning protection of personal information.

You have the right to access to your personal data in order to update, rectify and/or cancel your profile. To do so, please contact your local HRG office.

By using this form I agree to above terms.
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